


• Populous and Diverse: Over 10 

million people from 140 distinct 

cultures, speaking more than 

220 languages and dialects;

• Large and Geographically 

Varied: 4,083 square miles, both 

Rural and Urban; 

• Extreme & Wide-Ranging Socio-

Economic Environments: From 

Beverly Hills to Skid Row.
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When facing legal issues, LA County residents have 

the following options:



Courts must provide a menu of services that meet 

litigants where they are



Trained and 

hired additional 

paralegals, 

intake screeners, 

attorneys, and 

full-time Justice 

Corps Fellows

Bilingual staff 

increases our 

ability to provide 

direct services in 

the most 

requested 

languages

Spanning 14 

Courthouses, 

integrated with 

County-funded 

Legal Aid Self-

Help partners

Continuous 

collaboration and 

use of technology 

to increase 

efficiency and 

capacity









Leveraging Volunteers 

for 15 Years



Our approach to provide these services is not ad-

hoc, it is guided by the following principles: 

• Litigant empowerment

• Realistic expectations 

• Moving cases forward

• Practical problem solving 

• Leveraging technology 

• Promoting efficiency for both the Court and 

litigants 




