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Options for Litigants

When facing legal issues, LA County residents have
the following options:

Self- Help via
the Courl

Private N Legal Service '
Atlorneys Agencies




-

Liiigant Complexity | Significance
—apaciry of Case Of Legal Issue

Self-Help Needs Specirum

Courts must provide a menu of services that meet
litigants where they are




Increased Self-Help Center funding has allowed
our Court 1o re-engineer Self-Help Services to
maximize collaboration to increase the
avallability and quality of services Court-wide

Trained and
hired additional
paralegals,

intake screeners,
attorneys, and

full-time Justice
Corps Fellows

Bilingual staff
increases our
ability to provide
direct services in
the most
requested
languages

Spanning 14
Courthouses,
integrated with
County-funded
Legal Aid Self-
Help partners

Continuous
collaboration and
use of technology

fo increase

efficiency and
capacity




SPECTRUM OF SERVICES

>IN PERSON:

- Nearly 7,000 educational group workshops and clinics offered each
year;

- One-on-One assistance to complete required form packets;
- Information and guidance on court requirements and procedures
- Over 245,000 total self-help services provided on annual basis.

- ONLINE:

- Guide and File and Law Help Interactive tools for easy completion of
Court forms.

- Interactive chatbot (Gina) that provides ticket-specific help and
options for hundred of thousands of traffic litigants



LANGUAGE ACCESS

EQUAL ACCESS TO JUSTICE FOR ALL

ESTE ES SU “BOLETO” PARA EL TALLER DE DISOLUCION PASO 2

Resource Center for Self-Represented Litigants
7339 S. Painter Avenue, Whittier, CA 90602
Cuarto 300

0 Respandiendo
0 Enmendando

Nombre Del Presentador:

Caso Existente #:
Fecha Del Taller:

TALLER DE LA SERIE DE DISOLUCION 2 HORARIO:
Martes a los 8:00 a.m.
Taller sin cita—nada més las primeras 4-5 personas seran admitidas
***\O SERA admitido al Taller Paso #2 si este documento no estd completado***

IMPORTANTE:

Tiene que traer los siguientes documentos o no serd admitido a su cita.
1) Este documento completado. ***Este documento NO s un documento legal. No seré parte
de su archivo con la corte y tampoco se le dard una copia a su conyuge. ***

2) Una copia de su reembolso de impuestos de los (itimos dos afios (si los ha hecho)
para entregarlos a su conyuge — por favor tache los nimeros de sequro social de usted y
sus hijos y cualquier numero de cuenta y ruta bancaria.

3) Sus dos mas recientes talones de cheque

4) Documentos relacionados a lo siguiente:
Bienes inmuebles (casas, terrenos) - e.g. el titulo, descripcion legal, resumen de los pagos de Iz hipoteca

| Speak ...

Arabic
Ay l) ALl Gaas) Gl
Armenian

Bu funumd B hwjtiph
Bengali

R A FA QRS AR

Bosnian
Ja govorim bosanski

Bulgarian
A3 roeops Genrapeku

Burmese

lecoS/ogo §e of ofpend danc

Cambodian
Saunwmanias

cﬁ%ﬁﬁ (Traditional)
ﬁéi#f“ ;‘Eié (Simplified)

Catalan
Parlo catala

Croatian
Govorim hrvatski

Czech
Miuvim cesky

Dari

PSP ST v
Dutch
Ik spreek het Nederlands
Farsi
French
Je parle francais

German
Ich spreche Deutsch

Greek
MiAw Ta eEAARVIKG

Gujarati

& 91l ofig &g

Haitian Creole
M pale kreydl ayisyen

Hebrew
TPI3Y TN OIN

Hindi

¥ it den € 1

Hmong
Kuv has lug Moob

Hungarian
Beszélek magyarul

Italian
Parlo italiano

Japanese

B3 B AGE

Korean

@] ot

Kurdish
man Kurdii zaanim

Kurmanci
man Kurmaanjii zaanin

Laotian

290U INWINIR:

Latvian
Es runéju latviski

Lithuanian
A3 kalbu lietuviskai

Mandarin

s (Traditional)
RVEERE/EEIE (Simplified)
Mon

3(\3 O‘? 330’15 wgs

Norwegian
Jeg snakker norsk

Persian
(.\S o S g U e

Polish
Méwie po polsku

Portuguese

Eu falo portugués do Brasil
(for Brazil)

Eu falo portugués de Portugal
{for Portugal)

Punjabi

W et e o

Vorbesc romaneste

Russian
51 rosopro no-pyccku

Serbian
Ja roopuM cprickn



SELF-HELP ONLINE RESOURCES

Self-Help

Limited
Conservatorship

Civil Harassment Domestic Violence

Guardianship
Where Can | Get Help? Abuse & Harassment Evictions, Landlords & Wills, Estates & Trusts

. Tenants
astraining

Unlawful Detain

Help Resources &

Small Claims Assistance Small Claims

Traffic Violators d Support

Families & Children

HELP RESOURCE C

Self Help Resources T
. X | English
Los Angeles Superior Court ‘—J ’

itation

Proof of Service for
Divorce & Paternity

Evictions

Name Change

SELF-HELP RESOURCE CENTERS GUIDE

Office/Service Locations Help in the case types lited

odyssey guide &file
DIVorce and Separation

What is a Restraining Order?

VE YOUR WORK. SIGH UP
A restraining order is one way to protect yourself from physical, emotional or financial abuse, and property destruction.

LOG IN OR CREATE AN ACCOUNT NOW! If you register or log in your work will be saved so your answers will be saved
and you can come back to it another time.

ALREADY SIGNED UP?LOG N
+ What s Eléeror Dependent Adult
"

For the best user experience we recommend that you use the Chrome browser for this interview.

There are aifferent kinds of restraining orcers

This interview will help you determine which ¢

Famity Lawe aterity

Elder or Dependent Adult Domestic Violence Civil Harassment 0 Law: LandiordiTenant

Abuse Protective Order Restraining Orde Restraining Ordos Workplace Violence o
0 Gl Harassment, Claims

0 p.m. 2nd 1:30 p.

pm.






Self-Help Guiding Principles

Our approach to provide these services is not ad-
hoc, it is guided by the following principles:

» Litigant empowerment

» Readlistic expectations

* Moving cases forward

 Practical problem solving

» Leveraging technology

* Promoting efficiency for both the Court and
litigants



JUSTICE FOR UNREPRESENTED LITIGANTS

 One size does not fit ali

» California has built a robust and expansive Self-Help
system, thanks in part to your continvued interest and
prioritization of Self-Help

* Because of our Self-Help programs, litigants are
walking info Court better prepared

« We welcome the Legislature’s continued interest in
Self-Help - There is a lot more we can do together



