
Self Help Centers  -

•16% of Justice Gap respondents received help 
from court based self help centers

•135 locations throughout the state

•931,606 documented customer encounters 
where assistance was provided



Income Guidelines for Legal Services 

125% of poverty  (LSC)

Annual Monthly Weekly

1 person $15,950 $1,329 $307 

2 persons      $21,550                   $1,796                       $414

200% of poverty  (SHRIVER)

1 Person        $22,520                  $2,127                      $491

2 Persons      $34,480                  $2,873                      $663



Precepts

1) Learn by doing - we are learning all the time how to do things 
better

2) Leverage other resources -

3) Share best practices  - Annual training (in collaboration with legal 
aid), listservs, 



Court Innovations













Ongoing Support for Self-Help & Education



Self-Help & Family Law Conferences 



Online eLearning Modules

Assisting Tribal Communities with Domestic Violence 
Restraining Orders in State Courts

Understanding Supervised Visitation and Supervised 
Exchange Services in CA 

Probate Guardianships: What You Need to Know

Education on Civil Litigation for SRLs  

• Domestic Violence
• Supervised Visitation
• Probate Guardianships
• Civil Education


