Self Help Centers -

*16% of Justice Gap respondents received help
from court based self help centers

*135 locations throughout the state

*931,606 documented customer encounters
where assistance was provided



Income Guidelines for Legal Services

125% of poverty (LSC)

Annual Monthly Weekly
1 person S15,950 S1,329 S307
2 persons  $21,550 S1,796 S414

200% of poverty (SHRIVER)
1 Person S22,520 S2,127 S491
2 Persons S$34,480 S2,873 S663



Precepts

1) Learn by doing - we are learning all the time how to do things
better

2) Leverage other resources -

3) Share best practices - Annual training (in collaboration with legal
aid), listservs,



Court Innov

Download [i] Delete </> Embed & Version history
File Edt View Window Help

Home Tools AustinN.. FW-001... AustinD.. * AngelTe.. AngelO... AngeiN... Angel D... Fv

® 8 B Q R DO® - R BET O L

turmoil relationship, She talks down on me and belitt

. e L e
s e in front of the children. No matter what | w
doing 1o ruise my children, she would alwuys step in o undemiined me. Nothing 1 would do was aceept
When [ told her about moving to Utaly, she threatened mie to take me 10 vourt for grandparental rights if
would not let her see the boys. Not once did | deny a phone call, pictures or text messages. We have been
living in Utuh since March 23 und she was only texting or calling once in a while. She asked ubout the boys
coming to hier house for the summer afler they got out of school, They were at hier house in Simi Valley for
two weeks, The whole time they were there, she complained and stated several times it was too hord on her
She wus 100 busy with work, it was too much Tor her to do laundey, clean up after then and teed thens,
Sometimes, she would forget to feed them breaktast or lunch beeause she had a lot going on. When they came
home (o Utah, she suggested that they only stay for a week the next time. When the boys were at ber house in
June, her and | discussed about the boys continuing to see the doctor in California instead of changing to Utah

She 1old nie she scheduled a doctors appointment for Austin to get his injections for
for Angel to get his yearly check up, We met July 13th in Mesquite, Nevada to exehi
belore the weekend we were going to meet up, she called and stated she was keeping
been severely abusing them for years, From then on out, | have been denied any con

| declare under penalty of perjury under the laws of the State of California that the foregoing

Date:

(TYPE OR PRINT NAME) (SIGN.

[ Attorney for [J

Previous

190

v Notung %o chack bor evld support

¢ Canrever e wabved
(245 Wl <9 terme 1B Qr IS Ngh
sehvoel 15 O gradiies )

Disso 7-24-19.mp
P 1:0249 £ Jul24

CHLO SUPPORT

SPOULAL ON DONESTIC PARTHER SUFFORY

1! Pvere e rerey ctAdwe bom oo i
puriraraty B courl ol eashe edhers b

v ety

SAQIVTE? Ty 1 WRAC BN

Ary parly

c3

e 13 g Rageart e e

IR L I e R e




;’ THE CALIFORNIA COURTS SELF-HELP CENTER

& = Espaiiol

Find Help

Click on your topic below. For topics not listed, use the search box or the A-Z index. En espafiol. More
languages.

Search here ... SEARCH PR —— i

Common Legal Topics

A to Z Index

» Lawyers and Legal Help
» Find Court Resources
» Self Help A-Z Index

ASK A LAW LIBRARIAN %

- Adoption - Going_to Court s, .
- Child Custody & Visitation - Guardianship g::::i‘:ymcg :‘::I::ilﬁtl;,t g:‘d

« Child Support « Help from Your Court Locations

« Court Interpreters + Immigration Resource Directory

» Criminal Law » Mediation (Resolve Disputes out of Court)

+ Debt Collection « Name Change

« Divorce + Problems with Money

» Domestic Violence « Proof of Service




Debt Collection

A.fter a JUdgment in a If someone is trying to collect money based on a court order:

You may challenge a bank levy or wage garnishment, but you must act

Debt Collection Case

You may be able to undo (“set aside") this judgment if you didn't respond.

If a judgment is entered against you, it means someone went to court to force . .
You may be able to start a payment plan or negotiate with the debt

you to pay them money and the court agreed that you should pay the money. lect
collector.

But, they have to do more to collect money from you.
You will not go to jail for having a judgment against you.

WHAT DO YOU NEED HELP WITH TODAY?

Wage Garnishment Bank Levy Lien Against Property

Money taken from my Money taken from my bank A claim against my home or
paycheck account land

Judgment Basics Negotiating a Settlement Pay in Installments

Why [ received a judgment Working out an agreement Asking to pay in installments




Program Operations

Information about operating a self-help
center, including funding, staffing, intake
tools, and evaluation.

See More About Operations

Technology Resources

Technology resources available to court self-
help centers, including LawHelp
Interactive/HotDocs Programs

See Tech Resources

Legal Instructional
Materials

Reference instructional materials to provide
to self represented litigants.

Find Instructional Materials

Conferences and
Trainings

Past and upcoming events for the legal self
help community.

Check Out Events

Pro Bono/Volunteers

Includes a toolkit for judges to help
encourage pro-bono work along with pro-
bono materials for volunteers.

See Pro Bono/Volunteers

Local Self Help
Efforts

Background on California courts efforts in
serving self represented litigants.

Read More Background Information



@ courts.ca.gov/partners/54.htm

Califenia Judicial Branch

Equal Access

Materials for Providers of Legal Seli-Help Service

—

Staff Resources

S Print

Staff Development

Basic Overview of California Court System {in the context of an orientation course for court interpreters working in the

California Courts)

Wowow oW owow g owow

Training on Working with SRLs

Qexpand all @ collapse all

& General Communication Tools

& Working with Culturally and Linguistically Diverse Populations

@ Dealing with Mental Health Issues

® Guidelines and Ethical Issues for Self-Help Center Staff

Materials for Training Legal Staff

The material provided below is designed for training professionals with experience in the law

Qexpand all @ collapse all

@ Appeals

@ Civil Procedure

@ Conzervatorships

@ Consumer/Small Claims
@ Eviction and Housing

& Guardianships

S Mediation




® courts.ca.gov/partners/55.htm

Equal Access

Materials for Providers of Legal Self-Help Service

Legal Inctructional Materiaic

& Print

Program Opersfions

Lagat Instructional Matertals

Pro Bono and \olunisers

Technology Resources

This section contains instructional materials developed by self-help center for the people they serve. The
materials are developed for specific courts and are examples only.

For materials that are appropriate for statewide use, please see the California Courts Self Help Center.

¥ FIND within page by typing your keyword. Scroll down for highlighted results .

Qexpand all @ collapse all

Q@ Legal Procedural Topics

Q small Claims

@ Family & Children

* Adoption
* Amendments, Setting Side Defaults, Other

* Case Management

* Parentage
* Child Support
* Service
@ Abuse and Harassment

© Housing

Q Traffic



Ongoing Support for Self-Help & Education

California Self-Help
Centers’ Self-Assessment
Tool for Quality Programs

Draft

2018

Superior Court of California, County of Butte
and Judicial Council of California



Self-Help & Family Law

Conference
AUGUST 22 - 24, 2018

JUDICIAL COUNCIL OF CALIFORNIA
MILTON MARKS CONFERENCE
CENTER

455 GOLDEN GATE AVE,
SAN FRANCISCO, CA 94102

LAAC 3

Legal Aid Association
of California
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; Tribal

Concerns when

applying for a
restraining order

Distance Travel Childcare CLETS

Relationship

Will the tribal court file the restraining order into the
California Law Enforcement Telecommunications System (CLETS)?

Is there an existing working relationship or partnership between
the tribal court and the local state court?

Should My Client File a Restraining Order in Tribal Court or State Court?




